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QUESTEL



→ Our mission is to help our client succeeding in the 
modern knowledge-based economy, in an efficient, secure 
and sustainable way.

→ We apply high standards in quality, security and corporate social 
responsibility.

→ Questel is a global provider of tech-enabled 
professional solutions for managing all types of 
intellectual assets.

ISO - 27001 ISO - 17100 ISO - 9001

Shareholders
• CEO : Charles Besson

• 400+ employees are shareholders

• Private-equity backed Eurazeo, IK Partners, Paragon, Raise

Spin-Off France Telecom

IPO / LBO 5

Foundation

1st LBO 

2022

2007

2001

1978

20 Acquisitions of IP Pure Players in 7 years.
Building the one-stop shop

Who are we?
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ISO - 13485ISO - 18587

Leveraging the one-stop shop
Integration, Automation & Generative AI.2025



Key metrics
• 1,900 Questel employees
• 300+ local agents
• 1.5 million users
• 500+ databases 
• 3 Questel Labs (AI & Big Data)

Americas
Alexandria US
New York US
Rochester US
San Francisco US
Buffalo US
Medellín CO
São Paulo BR
Arequipa PE

Apac
Tokyo JP
Yokohama JP
Osaka JP
Shanghai CN
Tianjin CN
Taipei TW
New Delhi IN
Singapore SG
Seoul KR

Emea
Paris FR
Munich DE
London UK
Amsterdam NL
Milan IT
Geneva CH

Copenhagen DK
Tel Aviv IL
Tunis TU
Stockholm SW
Ljubljana SL

We serve 20,000 clients in 30 countries
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Your go-to platform for managing all your IP
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✓ « A la carte » or Integrated IP solutions

✓ Globally connected to IP experts, 
agents or translators

✓ All IP assets (patent, trademark, design, 
domain name)

→ End-to-end IP Solutions

IP Management System

IP Search, Watch 
& Analysis

Preparation & 
Prosecution Copilots

IP Services

The IP One-Stop Shop
Built on pure players acquisitions

✓ Top quality customer experience & 
support

For faster and more secure
IP portfolio management



QUESTEL SERVICE OFFERINGS



Questel Service Offerings

❖ Questel develops and owns two of the best tools on the market for Intellectual 

Property searches namely, Orbit intelligence for Patents and Designs, and Markify for 

Trademarks and Designs.

❖ Both platforms provide a Worldwide coverage and integrate AI capabilities to 

streamline and enhance the user experience.

❖ These platforms could be used for Prior Art Searches, Similarity and Clearance 

Searches, Ownership and Assignment Searches, Technology Trend Analysis and more.

©Questel 2025



COUNTRY PATENTS TRADEMARK INDUSTRIAL DESIGN

BRUNEI

CAMBODIA

INDONESIA

LAO PDR

MALAYSIA

MYANMAR

PHILIPPINES

SINGAPORE

THAILAND

VIETNAM

Questel Service Offerings – Questel’s ASEAN IP Data coverage

https://static.orbit.com/imagination/orbit_welcome/prd/coverage/coverage.htm
https://www.questel.com/trademark/clearance-and-watch-platform/markify-comprehensive-search/
https://static.orbit.com/imagination/orbit_welcome/prd/coverage/coverage.htm


ORBIT INTELLIGENCE



Orbit Intelligence in a Nutshell

❖ Orbit Intelligence, Worldwide patent database with 110 patent issuing authorities
❖ Patent collection available in English alongside original filing languages
❖ Broad data coverage with bibliographic data, full text, legal status, citations, chemical 

structures, biological sequences and more.
❖ Best query engine on the market, makes it the perfect tool for prior art searches. 
❖ Quality content like patent family grouping, English machine translations, normalization, 

content extraction, metrics calculation 
❖ Prior art functionalities with Boolean, semantic, similarity and natural language searches, 

text-image cross referencing and highlighting capabilities
❖ AI capabilities with patent summaries, enhanced abstracts, family members comparison, AI 

classifier

©Questel 2024 Patent platform

https://www.questel.com/patent/ip-intelligence-software/orbit-intelligence/


Orbit Intelligence - Overview



• Key content : Semantically 
summarizes the full-text of the 
invention

• AI Assistant Powered by ChatGPT 
to get patent summaries, 
enhanced abstract and more…

• Technical concepts : Extract the 
main ideas of the patent using AI

• AI Classifier : Assisted machine 
learning to distinguish between 
relevant and non-relevant data

• Prosecution Pack : Unique module 
dedicated to understanding the 
stages of the patent application 
process

• Machine translation of FULLTEXT 
records

• Chemical structures
• Sequences 
• Value Metrics : Patent Value & 

Patent Strength, Patent Technical 
Impact ; Patent Market Strategy ; 
Patent Originality & Generality 
Indices
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DATA 
COVERAGE

• 110 patent authorities
71 in full text
60+ with legal status
45 with citations

• Citations (X, Y, 102, 103…)
• Licensing data (SEC)
• Standards 
• Designs (75+ jurisdictions)
• Business information
• Non-patent Literature

Scientific publications
Clinical trials
Government projects & 
grants

ENHANCED 
CONTENT

LEGAL STATUS
DATA

• Sources
INPADOC
USPTO official gazette
US Patent Center
CNIPA (Chinese Patent Office)

• Alive/dead status
• Expected expiration date
• Term right extensions
• Oppositions
• Litigations 
• FDA Orange book

ASSIGNMENT 
DATA

• Corporate tree
• Normalized names
• Reassignments
• Security interests
• Government interests
• Small companies

All fields are searchable | More details on the data coverage page

Orbit Intelligence – Data Overview

©Questel 2025

https://www.questel.com/data-coverage/


Orbit Intelligence - Access Levels (1/2)

Add-on Modules

MODULES ESSENTIAL ADVANCED PREMIUM
Search

AVAILABLE FOR EACH LEVEL

Search exclusive invention-based patent families from 110+ patent authorities

Search patents from 110+ patent authorities with built-in legal status & citations

Search throughout the full text of 70+ patent authorities

Search litigations and oppositions data of 25+ patent authorities

Semantic search, similarity search, citation search

Search and scan key content (object of invention, advantages over prior art drawbacks, independent claims), 
key technical concepts

Access companies' corporate tree

Scan graphical family legal status (timeline)

Customize result page and hitlist displays

Group and view extended INPADOC patent families

Store search results in dynamic named lists

AI Assistant Tab - AI Review and comparison of Patents

Download
Download PDF copies, individually and in bulk

Download custom search reports in various formats (XLS, PDF, RTF, XML. TXT, CSV)

Alerts
Monitor technologies, competitors, US legal status and grant of a patent

Workfiles
Archive patent family & design portfolio

Automatic feed archives with alerts’ results

Use metadata (ranking, comments), user fields and attach files

Orbit Biosequence
DNA and amino acid 
Searching

Orbit Chemistry
Chemical molecule 
Searching

Industrial Design
Design Searching

AI-Classifier
Document 
classification via AI

Prosecution Pack
Grant statistics and 
detailed legal status



Orbit Intelligence - Access Levels (2/2)

Analyze up to 100k records Analyze up to 300k records Analyze up to 2M records

©Questel 2025



One click semantic search

Orbit Intelligence – Prior Art Search Functionality (1/7)

Similarity search

Semantic search
•

•

Similarity search
•

©Questel 2025
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Sophia Query
Help to build a Boolean query to find the most 
relevant documents:

• Streamlines Patent Searches by simplifying the 
process and converting natural language 
questions into precise Boolean queries.

• Empowers Non-Expert Users by making patent 
searches accessible without expertise in Boolean 
logic, allowing to perform complex searches with 
ease.

• Assists experts in starting searches quickly on 
unfamiliar subjects, providing a strong 
foundation they can adapt and refine with their 
expertise.

• Saves time and reduces errors by providing users 
with faster, more accurate results by minimizing 
query syntax errors.

Orbit Intelligence – Prior Art Search Functionality (2/7)

©Questel 2025

Sophia
Your AI Agent
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Orbit Intelligence – Prior Art Search Functionality (3/7)

Combine search criteria

•

•

Corporate Tree
•

•

Collection

•

©Questel 2025



• Filter by status, countries, oppositions, classification codes, 
etc.

• Preview the family structure
• Concept extraction leveraging AI
• AI assistant to get summaries of patents, enhanced 

abstracts and compare family members
• Citations tab showing backward and forward citations 

including examiner rejections
• Identify the current assignee and access information on the 

company
• 12 highlighting colors
• Keywords in context (KWIC) to better understand the 

results
• Review panel customization
• Download PDFs and customize exports in several formats
• Similarity and citation searching
• Save results in lists or workfiles

18

Orbit Intelligence – Prior art Search Functionality (4/7)

©Questel 2025
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ImageLink
Seamless cross-referencing between images and 
their descriptions in patent documents:

• Instant access to corresponding text for a specific 
element in a patent image with just a click.

• Effortless navigation through patent documents 
using our user-friendly toolbar, saving valuable 
time and resources.

Orbit Intelligence – Prior art Search Functionality (5/7)

©Questel 2025
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Measurement Search
Combine text-based queries with numeric ranges 
and their units across 40 different measurement 
types:

• Smart Unit Handling: Unification and conversion

• Contextual Accuracy: Fine-tune results with 
close-range keywords, ensuring right concepts to 
be captured.

• Search across key jurisdictions; US, CN, JP, EP, WO, 
KR, DE, CA, IN, FR, GB, AU, IL

Orbit Intelligence – Prior art Search Functionality (6/7)

©Questel 2025
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Molecule Search
• Search drug names, IUPAC names, molecule drawing, CAS 

numbers with an exact or sub=structure search

• Powerful Sketcher (R-groups, Markush structures)

• Search all synonyms of a molecule at once

• Visualize all molecules in the patent

• Export all or hit molecule names and localization

• Visualize & download sequences in patent family

Orbit Intelligence – Prior art Search Functionality (7/7)

Sequence Search
• Non-redundant database with data from sequence databases, sequence

listings and manual curation

• Only software platform allowing sequence searching in a fully featured 
patent platform

• Easy combination with other fields such as keywords and molecule 
search 

• 3 algorithms to search long sequences, very short sequences or “MOTIF”

• Powerful dedicated filters (claimed seq, legal status, % identity, subject, 
length, …)

• Visualize & download sequences in patent family

©Questel 2025
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AI meets Orbit Intelligence
• Efficient patent classification using AI and 

machine learning.

• Tailored classifiers to match your specific needs

• Seamlessly integrates with existing alerts in Orbit 
Intelligence.

• Saves time and resources with automated 
classification.

• Enables informed decision-making in patent 
landscape analysis.

• Better patent portfolio management for strategic 
innovation.

Orbit Intelligence – AI Classification

©Questel 2025
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• Analytics dashboard for a quick overview of the results

• 60+ pre-defined charts

• Interactive and customizable charts

• Drill down functions

• One-click presentations

• Export chart data and images

• Company dashboards for more data about the assignee

• Specific charts allow for identifying, comparing and 
evaluating (Filing trends, Embedded concepts using AI 
analysis, Landscape charts, Classification code 
hierarchies, Competitor relationships, Portfolio metrics, 
Opposition and litigations, Pruning candidates, Out and 
in-licensing candidates, Tech scouting opportunities)

Orbit Intelligence – Analysis

©Questel 2025



MARKIFY



Markify in a Nutshell 

❖ Markify with a global coverage of 240+ trademark databases and 77 design issuing 
countries

❖ Broad data coverage: word and image marks, pharmaceutical names, domain names, 
business names, Web content/social media names and content/application names.

❖ Backed by AI-driven technology, automated analysis, efficient workflows, and 
lightning-fast delivery of results

❖ Identical and similar word identification capabilities 
❖ Powerful Image Algorithm: Image search including design marks, device marks, 

figurative marks, image marks, common law images and design images

©Questel 2025



Markify – Word Similarity Algorithm

©Questel 2025

• Built using predictive AI while being trained on real legal cases (opposition and 2d citation 
data, more than 1.5 million conflicting pairs analyzed). 

• Statistical approach towards ranking potential results, based on how often analogical 
cases have led to a conflict. 

• Covers all the usual search strategies applied in manual searching: 

✓ identical results

✓ orthographic similarity and misspellings

✓ prefix/infix/suffix variations

✓ vowel & consonant similarity

✓ plurals, stemming, abbreviations, etc. 

• The algorithm also analyzes descriptiveness/usage frequency depending 
on the territory of the search. ➔ ranking for the same term searched in different 
databases based on whether that is a dictionary word in a specific country.

• Results are ranked into Risk levels to help focus the attention onto the most optimal 
results set.



©Questel 2025

• The MarkifyAI-powered Image algorithm combines advanced image-
recognition technologies with trademark knowledge, as it is trained on the 
real examples of conflicts (opposition cases and 2d citation).

• Recognizes visual similarities AND brings the technology into a trademark 
environment, making it a powerful tool for identifying potential conflict

• Algorithms continuously refined, with development on subsequent 
versions commencing immediately after each release and client feedback

Benefits of using the AI-driven search:
- Efficiency gain, as algorithmic searches significantly 

reduce the time required by defining the strategy
- Manual effort is minimized, allowing users to focus on 

decision-making rather than exhaustive exploration.

Markify – Image Similarity Search for Logos and Designs



Knockout searches
• Combine Trademark, Common law, and Pharma
• Owner, Representative & Designer searches
• Clear and transparent overview of TM data recency
• Access your search history
• Choose between the AI similarity search (Advanced similarity), 

Custom search (manual with truncations) & Boolean request 
builder

©Questel 2025

Markify – Similarity and Clearance Search Functionality (1/5)

Trademarks, Business names, Domain names, Pharma, and Industrial designs

https://www.markify.com/data-quality/monitoring/countries_profile


Risk Level Ranking, Alternative Sorting Options + Owner and 
Opposition Data Overview 
• AI-driven results ranked into 2 Risk Levels – Very high and High
• Alternative sorting methods: Distance, POCA, Alphabetical
• Opposition analysis (EUIPO + USPTO) for evaluating companies’ litigiousness
• Owner Identity card: quick assessment of trademark ownership, filing trends, and 

representative details
• Adjust the report view with columns and data fields of your choice: list, grid, or map view
• New results flagged upon reloading the search

©Questel 2025

Markify – Similarity and Clearance Search Functionality (2/5)

Owner identity card 

Warning symbols
[!] This mark has been involved in an opposition.
[!] This mark has been cited by a trademark examiner.
[!] This owner has a history of oppositions.  



Powerful AI Image Search
• Available for Comprehensive  & Pro search modules

• Choice between Algorithm-driven & Analyst-driven reports for Image 
marks

• Possibility to search also in Description

• Detach the source image to ease the review! 

©Questel 2025

Markify – Similarity and Clearance Search Functionality (3/5)



Workflow Tools for Report Review and Team 
Collaboration

• Use filters, tags, comments & result sorting to go through your report
• Easily navigate through the report hiding or selecting results with the 

keyboard arrow controls
• Create smart libraries of competitors or goods and services to be 

highlighted in the report via Custom flags
• Merge your reports (i.e., Image & Word searches for combined marks) or 

compare them to detect the unique findings across the series of 
searches

• Share reports and collaborate: use reading mode to share your findings 
or read-write mode to collaborate with comment and color tags visible 
across the accounts

• Easily customize reports: you can add your logo/Company info, save 
several templates, & create reports in many formats

©Questel 2025

Markify – Similarity and Clearance Search Functionality (4/5)

Color tagging, commenting, and filtering

Keyboard controls functionality



Industrial design Module

• Powerful AI image similarity algorithm trained on real 
examples of conflicts

• Search into Industrial Designs via Image and/or words 
in Title/Description, Locarno classes, Designer, 
Owner, Dates

• Similarity search results ranked into 2 Risk Levels
• Apply list or grid view of results with customizable 

data display
• Use filters, tags, comments & result sorting to go 

through your report
• Easily customize & share reports: you can add your 

logo/Company info, save several templates, & create 
reports in many formats

• Merge several reports into one
©Questel 2025

Markify – Similarity and Clearance Search Functionality (5/5)

Flexible search parameters dedicated to designs



QUESTEL AND ASEAN IP 
OFFICES SYNERGY



Questel and ASEAN IP Offices Synergy

In exchange of a privileged access to the bulk data, Questel could made available the 
following to the ASEAN IP Offices:

✓ Patent software access: 15 user access to an Essential level, 5 user access to an 

Advanced level, 1 user access with the Biosequence module add-on (to be added 

either with an Essential or Advanced seat), 1 user access with the Chemistry 

module add-on (to be added either with an Essential or Advanced seat)

✓ Trademark software access: 1 seat per office

✓ Support for patent search expertise: Trainings, workshops

©Questel 2024



Follow us and access valuable resources

Linkedin Youtube Twitter Webinars Resources

A world leader providing best-in-class solutions 
for Intellectual Property and Innovation Management.

©Questel 2025

https://www.linkedin.com/company/questel/
https://www.youtube.com/channel/UCl2VcFnOU83wEPzw3OqYSUw
https://twitter.com/questel_group
https://questel.com/webinars-events/
https://questel.com/resourcehub/
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