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First Phase of Digitization of IP Dossiers

- From started until 2013, DIP did not scanned any documents

- From year 2014, WIPO support on digitization project to scan all
the documents, at that time 1t around 6months to scan all the

documents.
-Total of trademark documents to be scanned =1,436,702pages

-Total of patent documents to be scanned 80,700 Pages



Remaining issue after Phase 1

- Some document lost

- Some broken document

- The DIP’s itself improper workflow of scanning documents
. Front File
. Office Document
. User Document

Second Phase of digitization project

- The Second Phase is not about to scan all the documents but this
time Is to scan only the missing documents.

- By using WIPOPublish EDMS, the number of document not yet
scanned can see approximately like below:



Second Phase of digitization
project (cont.)

- The total number of documents
already scanned (513,564)

- The total number of documents
require scanning is (51,078), with
this number there are some
documents which is having
problem mostly from Madrid so
the most probably amount is
(34,498) around (6.7%) need to
do digitization.

So, | can say that the first phase
project was successfully.

May 2024 = Document Nov. 2023

B Document

@ Status Code (2) B Status Code (2)
O CaptureCertified (336658) () CaptureCertified (513564)
(] RequireScanning (33110) (] RequireScanning (51078)



Second Phase of digitization project (cont.)

- DIP believed that the second project can fix all the remaining
documents not scanned yet, if the project granted.

- DIP is recently implemented the e-sign for all
objections/notifications for trademark bureau.

- DIP, fully implemented paperless document for Madrid bureau, it
meant that all the document issued by DIP was digitally sign,
Included the second action. Only the certificate which is require
physical signature.

- DIP trying to see the possibility of implement e-sign for all the
document very soon.




How DIP manage the archive room

* How about every one manage your archive room?







Lesson Learned

Madrid Notification



| The Incoming notification from IB

- DIP automatically scheduled it to
WIPO Madrid
].'(j()VV11|()EEC1, ' e § & & * (7}
I Madrid IPAS Process Reports Configuration Help
2-upload and
3-process weekly on every Thursday.

- There is a utilities to upload the un-success
upload pdf by using Madrid Module, so DIP
frequently run that utility to make sure all the
iIncoming notifications come with PDF,

=

WIPO | MADRID

The International
Trademark System

IPAS 3.6.1¢




| The notification OO mostly send to IB

1. MF3A Total Provisional Refusal of Protection (Rule 17(1))

2. MF3B Partial Provisional Refusal of Protection (Rule 17(1))

3. MF4 Statement of Total Grant of Protection (Rule 18ter(1))

4. MF5 Statement of Total or Partial Grant of Protection Following
a Provisional Refusal (Rule 18ter(2))

5. MF6 Confirmation of Total Provisional Refusal (Rule 18ter(3))

https://www.wipo.int/madrid/en/contracting_parties/model_forms.html
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% | Form3.xsl

|Z| Form5xml

|Z| Form2b.xml

|Z| Formdxml

+& Formdxsl

4| Form3axsl

|=| Form3axmil

% | Form3baxsl

+£| Formb.xsl

|Z| FormbBxml

TM Grant of Protection PR Some GS.doc
TM Grant of Protection PR All GS.doc
|=] T™M Provisional Refusal_M.doc

TM Provisional Refusal Sorme G5_M.doc
TM Provisional Refusal 5ome G_M.doc
% TM Grant of Protection.doc

% TM Grant of Protectionold.doc

TM Absolute Refusal_M.doc

| IPAS template need to be prepared

5/19/2023 7:35 PM
5/19/2023 T:34 PM
5/19/2023 7:32 PM
31972023 7:31 PM
3/19/2023 7:29 PM
f1972023 7103 PM
1972023 6:17 PM
5/19/2023 5:26 PM
5/19/2023 5:16 PM
5/19/2023 5:13 PM
3/10/2023 11:16 AM
31072023 11:16 AM
310/20¢3 11:15 AM
3/10/2023 11:13 AM
3/7/2023 @32 PM
2/23/2023 613 PM
2/23/2023 3:34 PM
2/3/2023 4:33 PM

3
3

For the XML form technical team will prepare for the office.

X5L Stylesheet
XML Docurnent
AML Docurnent
ZML Docurnent
X5L Stylesheet
X5L Stylesheet
XML Document
X5L Stylesheet
X5L Stylesheet
XML Docurment

Microsoft Word 9...
Microsoft Word 9...
Microsoft Word 9.,
Microsoft Word 9...
Microsoft Word 9...
Microsoft Word 9...
Microsoft Word 9...
Microsoft Word 9...

102 KB
& KB

13 KB
12 KB
29 KB
99 KB
12 KB
97 KB
07 KB
b KB
227 KB
234 KB
118 KB
240 KB
1,240 KB
1,245 KB
1,234 KB
1,231 KB

=

i

e
5
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| Things need to be done for using XML notification

« IPAS version 3.6.1c (WIPO will provide)

« Madrid Module version 3.6.1c (WIPO will provide)

« IPAS Manager 3.6.1c (WIPO will provide)

« IPAS Design 3.6.1c (WIPO will provide)

« Create new office workflow to support this feature (WIPO will provide)

* Private FTP to send to IB (WIPO will provide)

* Prepare the Word template to make its contents same as XML template

« Testing every forms which and sending to IB for checking before deploy in Production
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| New workflow to support XML Notification

@ C:\Users\IPASDEMO\Desktop\Cenfig\cnf_15_05_23 -xml
File Diagram Validation Workspace Layout Help

QAL P

L(LLY Explorer ORa">
E View: Workflow v
2 Filter:

=-“§ Process structure type
[#-° = Company Name Search
* Gl Registration
* Madrid Designated Applic
~~ Madrid Notifications
“ Madrid Notifications (BIR
- Mark Amendment
< “ Office Doc. (IPAS Approva
“ Office Doc. (Old)
* Office Doc. (Scan)
'
“& Groups of statuses of i
& List of statuses
&Y% Statuses of this proces

&

RGN NGRS

&

- “ Office Madrid Notification
®- “ Preliminary Search

@ Trademarks

@ © User Doc Simple

+

“ User Doc Simple with Filé
@ “ User Documents

(#-“4 Process result type

@-%g Action type

@.,Qg List of pre-defined action opti
%% Action sequence

®-%§ Office document type
9% List of Action Types

Office Madrid Notification . OO

-

Pending XML ®eneration

=

Pending

(automatic) Generate Document

(automatic) ldentify Madrid Form 34

(autornatic) Identify Madrid Form 38

{automatic) Identify Madrid Form 4

(automatic) |dentify Madrid Form 5

(automatic) Prepare for X'&u{%%?aeﬁ?fi%nﬂfv Madrid F ormn 6
Final Approval

Forward for Approval i
VIR s pp Fmall_ippmya( ,
- e o
Generated Review Approved
Pending Approval

Store¥ in EDMS
{OD) Stored in EDMS

-

XML Generated

Generate XML for Form 34
DO C:Madrid Form 3A - Provisional,‘
» H Refusal
Madrid Form 3A

Generate XML for Form 3B
DO C:Madrid Form 3B - Provisional
Refusal on Some GS

-~

=

Madrid Form 3B XML Generated

Generate XML for Form 4
s '®

DOC:Madrid Form 4 - Grant of
Madrid Form 4 XML Generated

Protection
Generate XML for Form 5
- DOC:Madrid F orm 5- Grant of

'®
AML Generated

E Protection PR GS
4 Generate XML for Form 6

Madrid Form 5
E DOC:Madrid Form 6 - Total Refusal‘

-

Madrid Form6
XML Generated

|| sapadolg : £ !

<

| MBIAIBAQ :



| Generated Notification

Close | New action | View mark | View oficedoc | Rel Previous | Rel Mext | Ciher process | Filter | Other mark | Tree made | Refresh | Add manual sub process | Edit |

Edit process data

File: KH/MAD 651247 - ABK - ROK Stars Limited - (M) Await Response (Subst)

Events ' Status | Frozen By  Freezing

{00

Action

Action

Action

2110572021
1200:00

2062021
120000

2105201
12:00:01

202023
104830

1052023
00745

1052023
030804

1052023
030823

1052023
030936

IFAS351

Tep
Sokpanha
Marg

Narg

Mara

Mar

Userdoc Madnd GIHTH notifcation (Doc 1148437 7801)

File: 1651247 - ABK - ROK Stars Limited

{system) Madnd Application Recenead

adrid klark

[M) Assign Examiner

(M) Recommend Provisional Refusal (Examiner)

(M) Recommend Provisional Refusal (Bursau)

(M) Provisional Refusal (Dept)

(M) Provesional Refusal

Processed: (MOoC) New BIRTH

notification (21/05/2021)

Mo content yet

Processed: XML Generated
(1905720 3)

Cetails

Details
Details
Details

DCetails

mfa..f.
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| Ms-word Template of Notification

FRSSMRACHY

Ministry of Commerce

HEMUHNS (BSSUNRICHY
General Directorate of Trade Support Services
UBHGIS HYEDBFBAN

Department of Intellectual Property

LURIRMBEAY
Kingdom of Cambodia
IS BB LUBENFISE

Nation Religion King

Date of
Notification

Document No.

2023/5512

NOTIFICATION OF A PROVISIONAL REFUSAL OF PROTECTION
OF AN INTERNATIONAL REGISTRATION DESIGNATING

CAMBODIA
Rule 17(1)

Name of the Office:

Department of Intellectual Property, Ministry of Commerce

Lot 19-61, Russian Boulevard, Phum Teuk Thla, Sangkat Teuk Thla, Khan Sen Sok, Phnom Penh, Kingdom

of Cambodia.

International registration number:

1661247

.

International registration date (Filing Date):

May 21, 2021
V. Name of the holder:

ROK Stars Limited
V.  Mark:
VI.  Goods and Services (Nice Classification)

NCL 32
VIl Information concerning the type of provisional refusal:

Partial provisional refusal based on an ex officio examination.
VIII.  Information concerning the scope of the provisional refusal:

Total provisional refusal affects all the goods and/or services.
IX.  Grounds for refusal (where applicable, see item X):

Disclaimer

The applicant should disclaim the exclusive right to use the term(s) “test” apart from the mark sought to be
registered. This is pursuant to the objections concerning the registrability of the mark.

Information related to an earlier mark:

Where applicable the details of earlier trademarks are informed as an attachment to this form.

Xl

Information relating to the subsequent procedure:

The applicant must respond in writing to this provisional refusal within sixty {60) days from receipt of the notification
of this refusal from the International Bureau (IB). The response must be filed by a duly authorized resident
representative in Cambodia. The representative must be appointed pursuant to Article 58 of the Law Concerning
Marks, Trade Names and Acts of Unfair Competition and Article 28 of the Sub-Decree on the Implementation of the
TM Law.

Pursuant to Article 17(2) of the Sub-Decree on the Implementation of the Trademark Law, the applicant or holder,
through the duly authorized representative, must submit the legal arguments, the required amendments or
modifications, disclaimers (on any element(s) of the mark) or limitations required within the prescribed period.

In the alternative and in accordance with Article 17(3) of the Sub-Decree on the Implementation of the Trademark
Law, the holder, through the duly authorized representative, may submit a written request for a hearing to the
Registrar. Upon receiving this request, the Registrar shall notify the applicant, in writing, at least one month before
the date on which the applicant will be invited to be heard.

Failure to respond to the provisional refusal within the required period will result in the abandonment of the
international registration.

If, after the holder's written response or hearing, the Registrar accepts the mark according to Article 19(1), the mark
will be registered and the statement of grant of protection will be issued. The registered mark will then be published
for opposition for a period of 90 days.

However, if after considering the applicant’s response or hearing, the Registrar still refuses the registration of the
mark, the applicant may, pursuant to Article 18(1). within one (1) month from the date of the communication from the
Registrar, request the confirmation of the decision and the materials referred to in the decision. Under Article 18(2),
the applicant may then appeal the Registrar's decision to the Appeal Board of the Ministry of Commerce or the
competent court within three (3) months from the date of the decision.

All responses or communication should be addressed to: Department of Intellectual Property, Ministry of
Commerce, Lot 19-61 113 B, Sangkat Teuk Thla Khan Sen Sok, Phnom Penh, Cambedia.

Xl

Signature of the Office:

Department of Intellectual Property, Ministry of Commerce.
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I XML Generated

Offidoc:M/2023/62068 - Madrid Grant of Protection - File:1676995 - XML Uploaded to IB

Events | Status | Frozen By ‘ Freezing ‘
Type Date ActionBy | Description ] Notes ~  Action1 Action2 |
I e-doc 18M10/2023 02:27:01 Madrid Grant of Protection Content certified on 20/10/2023 by KHDIPMOC POF
I Action 1812023 02:27:05  Sek Saravuth  (automatic) Generate Document Details
I Action 2010/2023 031907 HY DARA Final Approval Details
I Action 201052023 031909 KHDIPMOC (automatic) Prepare for XML Generation Details
I Action 201052023 031911 KHDIPMOC (automatic) Identify Madrid Form 4 Details
I Action 20M10/2023 031913 HY DARA Generate XML for Form 4 Processed: Upload (20/10/2023) . Details
I Action 20M10/2023 04:55:42  KHDIPMOC (OD) Stored in EDMS Details
MNote 21102023 11:52.00  KHDIPMOC (automatic) XML Uploaded to WIPO FTP* SUCCESS Details
I Action 211052023 11:54:55  KHDIPMOC (OD) XML Uploaded Details

16



| XML zip package content XML and LOGO

€ > v 4

# Quick access

BN Desktop

< Downloads

‘—lj Documents

[&= Pictures

‘e Local Disk (C:)
FTP FILES DETAILS
IPASManager

% W W N %

. OfficeDocuments

temp
@ OneDrive

8 This PC

- 3D Objects

B Desktop

%] Documents
& Downloads
D Music

|&=| Pictures

Japan Patent Office

Name

- ATTACHMENT

A

|2 KH_1447795__M_2023_5517.xml

b 4

Pin to Quick Copy
access

Clipboard

1\

# Quick access

=] Documents

&= Pictures

Share

[]

g
b 4
8 g

<

‘s Local Disk (C: #

FTP FILES DETAIL

i ma e

Paste

A

V1 5 | ATTACHMENT

View

gy Cut

w.. Copy path

[#] Paste shortcut

Name

1_] Form3a.locale

4 Form3auxsl|

& LOGO_KH_M_0_1447795.JPG

> ThisPC > Downloads » Madrid Form 3A - Provisional Refusal(M_2023_5520)

Date modified Type

File folder

AML Deocument

5/19/2023 7:06 PM
5/19/2023 7:05 PM

4 Move to x Delete » q?]
13l Copy to =1 Rename New
folder
Organize New

. «¢ Madrid Form 3A - Provisional Refusal(M_2023... > ATTACHMENT

~

Size

Date modified

5/19/2023 7:0
5/19/2023 7:0

5/19/2023 7:0

5PM
5PM

2 KB
= a X
5 il Open - 4 Select all
v @ -
= [ Edit Select none
Properties ) = )
. &) History 5= Invert selection
Open Select
v O Search ATTACHM..,
Type Size
LOCALE File 746 Kl
XSL Stylesheet 89 Kl
JPG File 39Kl

5PM
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| Action noted of the uploading to FTP succeed or failed

Offidoc:M/2023/62068 - Madrid Grant of Protection - File:1676995 - XML Uploaded to IB

Events | status

e-doc

Action

Action

Action

Action

Action

Action

Note

Action

Frozen By | Freezing

1810/2023 02:27:01
1810/2023 02:27:05
2011072023 03:19:07
2010/2023 03:19:09
201102023 03:19:11
2010/2023 03:1913
2011042023 04:55:42
2110/2023 11:52:00

2110/2023 11:54:35

Sek Saravuth

HY DARA

KHDIPMOC

KHDIPMOC

HY DARA

KHDIPMOC

KHDIPMOC

KHDIPMOC

Description
Iadrid Grant of Protection

(automatic) Generate Document

Final Approval

(automatic) Prepare for XML Generation
(automatic) Identify Madrid Form 4
Generate XML for Form 4

(D) Stored in EDMS

(automatic) XML Uploaded to WIPO FTP*

(OD) XML Uploaded

Content certified on 20/10/2023 by KHDIPWMOC

Processed: Upload (20/10/2023) .

SUCCESS

Action1 Action 2

Details

Details

Details

Details

Details

Details

Details

Details

(E] load Motificat W TP Server

Liplg=e Sinisiad

Process Finished

@W Upload Success: 10
& Upload Failed : 308

G| oot |

This is to show that we use the
Madrid module upload to send
to IB. This process in prod. will

be schedule.
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-

< &

1809674601
1802365601
1500151601

1795804601

1793946701

1778224101

| 1770056201
1766854401
1766884301
1766390501
1759683401

1751061401

-

= WIPC Madrd Monitor ® + — O

2z www3.wipo.int/madrid/monito.. ¥ & = I} =5 4 @

Final decision TR 14.02.2024 29.02.2024
Refusal of protection TH 23.01.2024 25.01.2024
Grant of protection T 17.01.2024 18.01.2024
Opposition possible after the 18 months time limit KR 05.01.2024 08.01.2024

Ex Officio examination completed but opposition or
observaiions by third parties still possible, under Rule | SG 02.01.2024 03.01.2024

18bis(1)

Ex Officio examination completed but opposition or

e documentdcosss b4 + _ O

c 25  madridwipo.int/documentacce... € Ir QY @ 3 = @

90%

prRtIRmsEEgS

N Y Kingduas of Cambodia
;:';:fm’.':.:s'l'u’}’{.:&nt‘.‘.*:;-.:':'r N LI RSWRIT ﬁa_;':!ﬂﬁt“‘ﬁﬁj‘hﬁ

SIS W@ﬁ #ﬁmm&ﬁgﬁg Nation Heligion King
Eenerad Mroctorate of Veade Suppord Sevdioes
mmﬁ@ﬁ ﬁ%m%ﬁfﬁ?

Bieparhmesed of finglivy foal Properi

STATEMENT (F TOTAL GRANT OF PROTECTION
(Rule 18ter{1) of the Common Regulations )

Dhate of Notification |~ 2023-10-20
Diocument Mo, 202362068

observaiions by third parties still possible, under Rule |IL 14.11.2023 15.11.2023
18bis(1)
| |
|Grant of protection . kH 23102023 24102023
1770056201
Secor
Statement of grant of protection made under Rule 18ter{1) where no notificafion of
rovisional refusal has been communicated
Final 1676995
(833) Interested Contracting Party{ies)
KH (Cambodia)
Grant|  (732) Name and address of the holder of the registration
HUGD BOSS Trade Mark Management
R
Refus ieselstralke
Metzingen (DE (Germany) )
{812) Contracting State or Contracting Organization in the territory of which the
Final holder has a real and effective industrial or commercial establishment
DE (Germany)

. Mame of the Office:

Department of Infelleciual Prope iy Ministry of Comme e
Lot 1961, MOC Road (1138 Hoad), Phum Teuk Thia Sangkat Teuk Thia, Khan Sen Sok Phmom Penh
Cambaodia

1. Intemational registration momber:

16THO95

1. Intermatioral registration date (Filigg Date):

2021-12-08

19



I Challenges

« New form need support from expert, DIP can not do it own

« Some delay after sending from IPAS (need to monitor, some

case stuck need manual intervention)

« Some delay for processing in IB, (sometime it need a week, to see

the notification on Madrid Monitor), this case still need time to investigate.

« Sometime the automatic download, upload and process is not work working,
so DIP need to manual intervention only on (process) step.
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National Route Notification



oo MOC | My Trademark a @
mensiensigogn [} English ~ @ Bend =
The Dopartment of Intelloctual Proporty =

‘ = Topgogr v
rnmj ) . o
ihy BEE i ) Q &

EnReamennye

17-04-2024 KH/108802/23

TM Provisional Refusal “
11-04-2024 KH/108993/23

TM Provisional Refusal “
11-04-2024 KH/71884/16 [KH/66721/18]

UD Acknowledge Affidavit “
11-04-2024 KH/57208/14 [KH/54540/15]

UD Acknowledge Affidavit ]

Trademark Search L Nice Classification
11-04-2024 KH/108956/23
TM Provisional Refusal “

g

TM Provisional Refusal

My Trademark Favorite Trademark
Al @ 11-04-2024 KH/100543/21




o
RS ERIRTIBIHAY
Ministry of Commerce Ki ng dom Uf Cambodia
HEMWBAMS (RISUNRACHY I8 ROAST CNVBNRS
General Directorate of Trade Support Services Nation Religion King
MsHGIC AURSFugn
Department of Intellectual Property No.11454/R/DIP

NOTIFICATION OF A PROVISIONAL REFUSAL OF MARK

REGISTRATION
We regret to inform you that the following mark have been refused for the registration because of not capable of
distinguishing (Art. 4 of TM Law).
(00 Digltal Signature] Application Number: | 108802 Mark Name:
- Filing Date: August 3, 2023 &
~ {0D) Printing {00 Forward for Appeoval {00 Finval Approves] e S8
' o — — "B T Class(es): 36and 43 2
EY e Y g
E E . ] ! 10_%““"3'1 Applicant Name and | Raffles International Limited (whose legal address is 1 RAFFLES
1 To bl'F'rir!tgﬂ (D) %Ending‘ﬁeﬁ'w.r" (00 Rewiews {Olfﬁ] Pending Appoval i Address: Wallich Street #17-01 Guoco Tower, Singapore 078881)
N e Grounds for the Provisional Refusal:
(0D Reprint g — (o0 Fln_al Approval

o - Disclaimer
The applicant should disclaim the exclusive right to use the term(s) "Raffles” apart from the mark sought to be

{autfarna!lf} et registered. This is pursuant to the objections conceming the registrability of the mark.

Please be mformed that your legal arguments, amendments, modifications, conditions, disclaimers (on any
clement(s) of the mark), limitation must be reached our Department within sixty (60) days (Article 17-2 of Sub-
Decree for Implementing TM law). Otherwise, your applied mark(s) will be rejected.

Sincerely yours,

Phnom Penh, 12/04/2024
F-Director

Department of Intellectual Property

LPN [P AGENCY /

#62, St $98, Sangkat Beoung Kak 11,
Khan Toul Kork, Phonom Penh, Cambodia Mr. Chhom Thavina




THANK YOU FOR YOUR ATTENTION



